
 

Outlook, iPhone and other email clients require the following information: 

Substitute your domain name, without the “www.”, in place of the red domainname.com below. If your 
domain name ends in “.net” or “.org” instead of “.com”, use that instead of “.com” 

 

Incoming POP3 server: 

incoming POP3 mail server:  mail.domainname.com 
userid is your full email address:  info@domainname.com 
incoming POP3 server uses port 110 (this is the default) 
 

Outgoing SMTP server: 

outgoing SMTP mail server:  mail.domainname.com 
outgoing server must not have secure authorization 
outgoing server requires login authentication 
use same settings as POP3 login 
outgoing SMTP server uses port 587 (preferred) or port 25 (default) 
 
 

If you are having trouble sending email, the problem is most likely either the SMTP login authentication 
checkbox or the SMTP port number.  
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